
See More, Do More: The Latest 

Updates Across Pages, Templates, 

AI & More

Rob Leyland
Enablement & Adoption Lead



● Keeping you up-to-date with the latest features and improvements;

● Demonstrating how you can apply new functionality to your day-to-day work;

● Ensuring you, and your teams, are getting the most out of ecoPortal.

BEYOND A FEATURES REEL, THIS SERIES IS ABOUT: 



Smarter AI assistance

Template workflow 
transparency

Quick-fire updates
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Page improvements

Here’s a quick look at what we’ll cover today:



Page Improvements01

Page Overview on 
Registers

Preview  page details 
straight from the register 

table
Everyone gets it by default

Page Overview Bar
Find key page information 

in one single space
Everyone gets it by default

Refreshed Page 
Design on Mobile

Enjoy a web-app-like page 
experience on mobile 

Everyone gets it by default 
(v. 1.66.1 or above)

Custom Prioritised 
Data

Raise a Jira ticket
(v. 1.66.1 or above)

FEATURE WHY IT MATTERS GETTING STARTED

Define which pages stay 
accessible offline on mobile



Page Overview on 
Registers

What it does:
Get a quick overview of the main information 

of a page directly from your register tables, 

just hovering over it and clicking on the icon. 

Release date: 16 June 2026

Why it matters: 
Preview a page right from the table, saving 

you the effort of opening every single 

record for context. 

Release Note - Page Overview on Registers

Everyone gets it by default

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2859597825/Release+Note+-+Page+Overview+on+Registers
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Page Overview Bar

What it does: Acts as a centralised 

command center for your pages, organising 

vital details—like task statuses, related 

references, file attachments, and comment 

threads—into clear, interactive tabs. 

Release Date: 25 March - 22 May 2026 

Why it matters: You can access all relevant 

page context without needing to hunt 

through its whole content. 

Release Note - Page Overview Refresh

Everyone gets it by default

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2789146625/Release+Note+Refreshed+Page+Design
https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2619015169
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What it does: It brings the clear, modern 

look of pages on the web-app to your 

mobile device, including:

Why it matters:  Moving from the desk to 

the field feels natural and more intuitive.

Release Note - Refreshed Page Design

Release Date: Being gradually rolled out

Once rolled out, everyone gets it 
by default (v.1.66.1 or above)

Progress tracking: The 
updated stage navigation 
shows you exactly what’s left 
to do and who’s assigned to it. 

Refreshed Page 
Design on Mobile

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2789146625/Release+Note+Refreshed+Page+Design


Field improvements: Have 
been updated to align with 
your web experience, making 
it easier to fill them.

Once rolled out, everyone gets it 
by default (v.1.66.1 or above)

Refreshed Page 
Design on Mobile



Clearer next steps: New 
success screens give you 
more insight into what 
happens after you submit. 

Once rolled out, everyone gets it 
by default (v.1.66.1 or above)

Refreshed Page 
Design on Mobile



Draft Pages: You can now 
save pages as a draft and 
publish them for others to see 
only when you’re ready. 

Once rolled out, everyone gets it 
by default (v.1.66.1 or above)

Refreshed Page 
Design on Mobile
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What it does: Choose specific high-priority 

pages to keep available offline. Simply 

define the relevant registers, filters, and 

user groups so your field teams have 

immediate access to essential data on the 

go.

Why it matters:  Ensure your field teams 

have the essential resources they need to 

stay safe and productive, with or without 

reception

Custom Prioritised 
Data for Offline Use

Requires configuration (v.1.66.1 
or above)

Release Date: Being gradually rolled out

Release Note -  Custom Prioritised Data

To keep the app fast and responsive, we strongly recommend you 
choose only the specific data essential for your team’s offline 
tasks

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2782265706/Release+Note+Custom+Prioritised+Data+for+Offline+Use


Smarter AI Assistance
Experience new ways to control how your data is organised, visualised, 

and shared.
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Smarter AI Assistance02

Smart Query 
Becomes 
Conversational

Explore your  register data 
in a conversational way

Orgs who opted into AI get 
it by default

Help Assistant
Get instant, conversational 
guidance on using the app  

Orgs who opted into AI get 
it by default

FEATURE WHY IT MATTERS GETTING STARTED



Smart Query Becomes 
Conversational

What it does: Allows  you to chat directly 

with your register data to ask questions, 

generate summaries, refine search results, 

and perform targeted analyses

Release Date: 21 June 2026

Why it matters: Make sense of complex 

register data and surface valuable insights 

directly within your workflow, without 

having to manually search through 

individual pages.

Release Note -  Smart Query Becomes Conversational

Every org opted into AI gets it by 
default

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2824732674/Release+Note+-+Smart+Query+Becomes+Conversational


Help Assistant

What it does: AI-powered tool that allows 

you to ask questions and receive direct, 

relevant answers, making it faster and 

easier to find the support you need.

Why it matters: Creates a faster, 

self-guided help experience, ensuring you 

can quickly find and understand the support 

resources you need.

Release Note -  Help Assistant

Release Date: 08 May 2026

Every org opted into AI gets it by 
default

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2749628418/Release+Note+-+Help+Assistant


Template workflow transparency
See and make changes to the automated processes of templates 

directly from a visual map of the workflow.
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Template Workflow

What it does: introduces a visual map that 

lets you view and edit your automated 

processes directly.

Release Date: 03 June 2026

Why it matters:

● Greater autonomy & control.

● Reduced the need for support 

requests for minor template tweaks.

● Improved visual clarity & 

troubleshooting.

Release Note - Template Workflow

Everyone gets it by default. 
Access depends on permissions.

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2687893505/Release+Note+-+Template+Workflow


Quick-fire Updates
Smaller, yet impactful features to help smooth out your day-to-day 

workflow.
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Quick-fire updates04

Contractor 
Management: 
Subcontractor Support

Accurately map your 
contractors hierarchy 

Orgs with Contractor 
Manager tool enabled 

get it by default

Dashboard 
Improvements

Get enriched insights 
from your data 

Everyone gets it by 
default

FEATURE WHY IT MATTERS GETTING STARTED



Contractor 
Management: 
Subcontractor Support

What it does: Manage complex contractor 

hierarchies with new parent-child tabs 

within the Contractor Manager tool.

Release Date: 18 May 2026

Why it matters: Gain full visibility into your 

contractor hierarchy, ensuring the context 

of all organisations involved in a safety task 

is accurately captured.

Release Note - CM: Subcontractor Support

Orgs with Contractor Manager 
tool get it by default

https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2771550209/Release+Note+-+Contractor+Management+Subcontractor+Support


Dashboard Improvements

More action-based 
filters for registers

Filter registers by action 
details

 Surface pages with 
critical actions faster

Filter Widgets

Instantly filter by Date, 
People, Status and 

Reporting Structure 
fields

Segment your data in an 
intuitive way

FEATURE WHAT IT DOES WHY IT MATTERS

Release Notes: Restrict Dashboard Data by Reporting Structure Tags, More action-based filters,  Filter Widgets

 

Restrict Dashboard 
Data by Reporting 
Structure Tags

Restricting data shown 
according to where they 
sit in your organisation 

structure.

Build one dashboard that 
matters  for everyone 

across all your locations. 

Everyone gets it by default

APPLIES TO

Registers and Reporting 
Dashboards

Registers Dashboards

Registers Dashboards

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2672820225
https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2802024812/Release+Note+-+More+action-based+filters+for+registers
https://help.serviceportal.ecoportal.com/plugins/servlet/servicedesk/customer/confluence/shim/spaces/ECS/pages/2771451905/Release+Note+-+Filter+Widgets+in+Registers


What’s New: Monthly Digest
What it does 
The What’s New Monthly Digest is a curated email 

recap sent on the first Friday of every month, 

providing you with a skimmable summary of our latest 

features and improvements. 

Why it matters
It saves you time by bringing the highlights directly to 

your inbox, making it effortless to stay up to date with 

all our feature releases. 



Reach out to me or contact your Customer Success Manager

George Blackburn
Senior Customer Success Manager

Lucia Fusco
Senior Customer Success Manager

Sam Tremaine
Customer Success Manager

George Day
Customer Success Manager

Shayne Morris
Customer Success Team Lead

Mary Kavanagh
Customer Success Manager



Thank you!

Rob Leyland
Enablement & Adoption Lead


