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Hazards & Risks in Numbers

Most common work-related incidents in NZ and AU by type

*Safe Work Australia

Body stressing

Falls, trips, and slips

Being hit by moving 
objects

Hitting objects with a 
part of the body

Number of work-related claims in Australia 
(2022-2023)

76K

49K

44K

20K

Soft-tissue injuries (ligament, 
tendon, muscle injuries)

Laceration, puncture, 
sting

Fracture/dislocation

Foreign body in 
orifice/eye

146K

38K

9K

6K

Number of work-related injuries in New Zealand 
(2023)

*Injury statistics – work-related claims: 2023; Stats NZ

https://data.safeworkaustralia.gov.au/interactive-data/topic/workers-compensation
https://www.stats.govt.nz/search?Search=work-related%20injury%20claims


Risk Management Components

Represent the potential 
sources of harm. 

Each hazard is a situation or 
condition that could cause 
injury, psychological injury, 

illness, or death. Usually 
remain the same even if the 

risk is minimised.

Example: Working at height

Risks are the potential 
outcomes or consequences 

of exposure to a hazard. Can 
be eliminated or minimised.

Example: Falling from height

Controls are the measures 
implemented to reduce the 
likelihood of harm occurring 

or lessen its severity. 

Example: installing 
guardrails and providing 
training in safe working 

practices at heights

Risks and controls must be 
monitored and reviewed on 

an ongoing basis.

Hazards Risks Controls Reviews



Risk Management Components in Action

Hazards | Risks Controls

Power tools | Eye Injury

Power tools | Physical Cuts

Flammable Materials | Getting Burnt

Welding | Eye Injury

Welding | Getting Burnt

Sharp Objects | Physical Cuts

Safety Goggles

Face Shields

Fire Extinguisher

Ventilation

Safety Gloves
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How confident are you that 
your control measures are up 

to date and working?

POLL



What does the law say? 
H&S legislation across NZ and AU requires organisations to provide the highest level of protection to workers and others 

from workplace hazards and risks, as far as is reasonably practicable. The focus is on proactive identification and 

management of hazards to prevent harm before it occurs.

Eliminate risks 
where possible

Minimise risks 
when 

elimination isn’t 
feasible

Identify 
work-related 

hazards

Implement and 
monitor 
controls

Regularly 
review and 
update risk 

controls

Ensure systems 
are accessible to 

workers



Best Practice: Plan, Do, Check, Act
ISO 45001

Act Plan

DoCheck

Identify 
hazards and 
assess risks

Implement 
control 

measures

Monitor 
performance 

of control 
measures

Take action 
on lessons 

learnt



Best Practice: Reviewing Controls
Don’t wait for something to go wrong. Review the control measures regularly to ensure they are working as planned. 

You should always review a control:

When it’s not working Before a change When a new risk is 
identified

Consultation indicates a 
review is needed

HSRs request a review



New Hazards & Risks Standard Solution
in ecoPortal



Book a Follow Up Session

30-minute session with you and your team to 

explore how our approach to risk 

management could work with your processes.

FOLLOW UP  SESSION FORM



Want to learn more?
Reach out to your Customer Success Manager

George Blackburn Lucia Fusco Rob Leyland

Or visit us at    ecoportal.com

George Day



More on Risk Management?
Next webinar: Thursday, 27th February - 12 NOON AEDT | 2 PM NZDT | 1hr

Beyond the Trends: Proactive Risk 
Management & Data-Driven Insights for 

WHS Teams in 2025

Daniel Stone
Trainer / Investigator / ICAM Australia



Questions?
Enter them into the Q&A tab.
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