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● Keeping you up-to-date with the latest features and improvements;

● Demonstrating how you can apply new functionality to your day-to-day work;

● Ensuring you, and your teams, are getting the most out of ecoPortal.

BEYOND A FEATURES REEL, THIS SERIES IS ABOUT: 

What’s  “What’s New” All About?
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01

03

02

Here’s a quick look at what we’ll cover today:

Quick Fire Updates

Dashboard Improvements

Page Enhancements



Dashboard Improvements
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Reporting DashboardsRegister Dashboards Chart Improvements 

Discover improvements across Register Dashboards designed to make filtering and 

exploring your data more intuitive.



Requires Configuration Everyone Gets It by Default

Register Dashboards 

Financial Year Filters

What it does

Filter your dashboard data to align with 

your organisation's exact financial year 
rather than just the calendar year

Why it matters

Streamlines board reporting and 

eliminates the need to manually select 

start and end dates

Use Cases

Quick board report

Filter Chips (Coming soon)

What it does

Active filters now appear as "chips" at the 

top of your dashboard. 

Why it matters

You can see all filters applied to a register 

dashboard clearly and remove them with 

a single click.

Use Cases

Trusting the data

Advanced Filtering

What it does

Advanced Filtering lets you combine 

filters using both AND and OR logic,

Why it matters

It makes it easier to work with complex 

datasets by helping you find exactly what 

you need, faster..

Use Cases

Complex data filtering scenarios

Everyone Gets It by Default

Release Note - Financial Year Filters Release Note - Filter Chips Knowledge Base Article

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2496102409?source=search
https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2589196289?source=search
https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/46/article/2576121857?source=search


Dashboard Improvements
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Reporting Dashboards Chart Improvements 

Bring your data together in a single, unified view of performance across all your 

different registers

Register Dashboards 
Only relevant for Reporting & Analytics module.



What it does: 
Lets you to build dashboards by combining 

charts, tables, or text boxes from different 

registers, including the To Do area, into one 

unified view. 

Why it matters: 
It solves the "silo" problem. Now you can see 

multi-register insights at a glance and get the 

full picture of your organisation’s safety pulse.

Reporting Dashboards

Release Date: 30 January

Only relevant for Reporting & Analytics module.

Release Note -  Reporting Dashboards

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2469494785?source=search


Use Cases: 

● Location-specific “Key Metrics Overview” 

dashboard for site managers 

● Identifying hidden trends more easily (e.g. 

Injury Management vs Training vs Actions 

data may help uncover hidden root causes)

Note: Each individual chart or table can only 

fetch and display data from one register.

Reporting Dashboards

Release Date: 30 January

Only relevant for Reporting & Analytics module.

Release Note -  Reporting Dashboards

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2469494785?source=search


Dashboard Improvements
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We’ve introduced a series of updates across charts to help you create, customise, 

and better understand your data.

Reporting DashboardsRegister Dashboards Chart Improvements 



Chart Improvements Across All Dashboards

Chart Page Reference Data

Create Bar, Pie, and 
Heatmap charts using data 
from page reference fields. 

Duplicate Charts Chart by People

Use Case: 
Spotting the heavy hitters 
in your risk profile: target 
the hazard pages mentioned 
in your near-miss reports to 
quickly see which hazards 
are most frequently 
mentioned.

Use Reporting Structure 
Classifications in Charts

Copy any chart in one click, 
then tweak it. No more 
building from scratch every 
time.

Use Case: 
Regional comparisons: 
instead of building the same 
chart for each of your 
branches, you can build the 
first one, duplicate it, and 
simply swap the location 
filter on each copy

Use Case:
Recognising top safety 
contributors: Rewarding 
individuals or teams with the 
highest number of safety 
observations or near-miss 
reports.

Use Case:
Segmenting near-miss data 
by location: Segmenting 
near-misses by "City" or 
“Country” without having to 
update the chart every time 
a new branch is added.

Integrate people and user 

group data directly into 

your charts.

Create charts linked to a 

Reporting Structure 

classification (like ‘City’ or 

‘Site’), so they automatically 

stay up to date as your 

structure changes.



Page Enhancements
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Discover improvements to the Page Overview Bar designed to make navigating and 

understanding your pages more intuitive.

Draft PagesPage Overview Bar

Everyone Gets It by Default



Page Overview Bar
Release date: 24 March

What it does
The page overview bar organises key page 

details into clear, easy-to-navigate tabs. It pulls 

important information like People, To-dos, Page 
References, and Attachments into one place.

Why it matters
It gives you a clear view of a page without 

needing to dig through stages. You can find key 

information faster and stay focused on what 

matters.

Use cases
Quick page reviews

Release Note - Page Overview Refresh

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2619015169?source=search


* Phase 2 design screens



Page Enhancements

02

You can now explore improvements to Draft Pages, making it easier to capture, 

review, and finalise information at your own pace.

Draft PagesPage Overview Bar

Everyone Gets It by Default



Draft Pages
Release date: 20 March

What it does
Draft pages let you save progress while creating a 

page without publishing it. You can update, delete, or 

publish when you're ready, keeping everything 

private until then.

Why it matters
Ensure progress is saved, then finalise the content 

and details in a private workspace. No notifications 

are sent or tasks assigned until you explicitly decide 

to publish the page. Plus, less incomplete or 

inaccurate data appears in registers and dashboards.

Use cases
Save progress as draft

Draft sensitive information

Capture data on the go

Release Note - Draft Pages

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2608627713?source=search


Quick Fire Updates
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You can now explore improvements to Visitor Management, making it easier to 

manage locations and streamline check-ins.

Requires Configuration

Page Reference Field ShortcutsVisitor Management: Geofences



Visitor Management: Geofences

What it does:
You can now create geofences (virtual boundaries 
on a map) and connect them directly to your 
organisation's reporting structure locations.

Why it matters:
This allows the mobile app to recognise when a 
visitor is within a specific geographic range and 
automatically prompt them to check in to that 
exact location.

Use case: 
Frictionless arrival: contractors are automatically 
recognised when they enter a site and can check 
in instantly without searching for the right 
location.
Streamlined multi-site oversight: teams can move 
between locations while the app suggests the 
correct sites, reducing manual errors and saving 
time.

Release date: 17 March

Only relevant for Visitor Management Module

Release Note - Visitor Management: Geofence Editor

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/8/article/2527756289?source=search


Quick Fire Updates
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Discover improvements to Page Reference Field Shortcuts designed to make 

accessing forms and completing tasks more seamless.

Requires Configuration

Page Reference Field ShortcutsVisitor Management: Geofences



Page Reference Field Shortcuts

What it does:
Create QR codes that take your team straight to 
the right form,  and attach them to the correct 
page reference field automatically upon 
submission.

Why it matters:
This makes it faster and easier to complete repeat 
processes, such as asset inspections, without 
needing to search for the asset record, know what 
template to select in the page reference field, or 
navigate multiple screens.

Use case: 
Completing asset inspections faster: scanning a 
QR code takes teams straight to the right asset 
and template, speeding up repeat tasks.

Release date: 25 February 

Knowledge Base Article: Page Field Shortcut

https://help.serviceportal.ecoportal.com/servicedesk/customer/portal/46/article/2577301505?source=search


Want to learn more?
Reach out to me or contact your Customer Success Manager

George Blackburn Lucia Fusco Rob Leyland George Day



Questions?
 Enter them into the Q&A tab

Sam Williams
Safety Solutions Partner

EVENT 
SURVEY


