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WHAT’S NEW IN ECOPORTAL
Engaging every worker in safety:
the latest in Al, Mobile, and more

Sam Williams
Safety Solutions Partner




What's “What's New” All About?

BEYOND A FEATURES REEL, THIS SERIES IS ABOUT:
e Keeping you up-to-date with the latest features and improvements;

e Demonstrating how you can apply new functionality to your day-to-day work;

e Ensuringyou, and your teams, are getting the most out of ecoPortal.
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Today's Agenda

Here'’s a quick look at what we’ll cover today:

Mobile updates @ @ Smart editor

Email notifications get smarter @ @ Visitor Management improvements

Quick fire updates @ @ ecoPortal Help Centre revamp
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01 « Everyone Gets It by Default

_—s  MobileUpdates <

The latest updates in our mobile app, helping everyone stay connected,
and safe on the go
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Mobile Search Refresh

Release date: 9 September

What it does:

The Entries screen has been replaced by
Search, your new go-to place to find pages and
actions. You can now search using keywords,
or mine for information using recent searches
and convenient filter suggestions.

Save your favourite searches to reuse them as
many times as you like or delete the ones you
no longer need.

N
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Clearly see your
ecoPortal site name

/=% Alex’s Sandpit
Voo

22" ecoPortal s Your profile now
opens from the right
To do list

Tasks

e
Revise 1 Review 1 L
Revise information (24 Approve or reject a %
filled into a form stage/entry B i

Actions

O -
(o] v

{ New Action E_"‘,

Quick create
Recently used entry templates

Use the universal +
create button to start
new pages or actions

Smart Form Finder | 67 ‘ )
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AC Acme Corporation Vv -D- &

Mobile Search Refresh

Tasks

Example use cases:

Fillin 11 Review | 2

2 Enter information [ Approve or reject a
into a form stage/entry

Find anything, faster:

Actions

n Overdue

No more endless scrolling. Mine for
information using keywords, a variety of
filters, and even save your favourite searches
to use again and again.

New Action 28

Quick create
Recently used entry templates

Smart Form Finder

@ Your recently used entries will show up here for easy access

-+

@ Points of Interest
Last updated: Thu, 25 Sep 2025, 04:26 PM

f =0 =

Home To-dos Search
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Mobile Search Refresh

.
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To do list

Example use cases:
Tasks

Revise 1 Review 1

See what matters at a glance:

Revise information Approve or reject a

filled into a form: stagefentry

With clear labels, UIDs, and creator details Actions

visible at a glance, you can identify the right O
Page or Action card without needing to click o ] Oy

through.

New Action [.55

Quick create
Recently used entry templates

Smart Form Finder ‘ (61 ‘ ‘

Hazards & Risks

Safety conversations Work Certificate

© 0

fh (G Q
Home To-dos Scard@
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Mobile Register Grouping

Release date: 29 September

What it does:

Forms are organised by register, so you can easily
find and select the form they need from the New
Page screen.

Why it matters:

Registers are stacked and grouped in the same
way as the web app, so they can enjoy the same
smooth and consistent experience no matter what
device they’re using.

2 ecoPortal

New Page

Smart Form Finder
Describe what you need, and we'll suggest the best
form for you

Report something

o Incident Reporting

& Hazard Reporting

Inspections & Checklist

Audits & Checklists

Risk & Controls

Risk Register

Site Specific Risks

Controls Library

New Page

Smart Form Finder
Describe what you need, and we'll suggest the best
form for you

Report something

‘ Incident Reporting

+ Hazard Reporting

Inspections & Checklist

[  Audits & Checklists

Risk & Controls

2 Dirl Danictar

Select a form

o Incident Report

Q

© Quality & Environmental Incident




Mobile Register Grouping

Release date: 29 September

New Page

Smart Form Finder
Describe what you need, and we'll suggest the best
form for you

Example use cases:

Field workers switching between mobile and Incident & Emergency Management
web benefit from consistent ordering, g Incident Reporting
. The "Incident Reporting" module serv...
reducing the need to re-learn or re-map
registe rs. Contractor Management

Contractor Documents
The " Contractor Documents”™ module ...

-

People creating new forms can choose to
display the register description, helping teams
find the right template quickly and confidently
across different devices. A T spotit, Fxit' module encourage...

Risk Assessment

Spot It, Fix It

Q Risk Assessment Tools
The "Risk Assessment Tools" module ...

% PermitstoWork
A The "Permits to Work" module provid...

Operational Controls

Audits & Checklists
_ The "Audits & Checklists" module serv...
=\ ——
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Mobile Calendar

Release date: 30 October

\/ﬁ), ecoPortal H&S Demo Vv
2% Master [ .

~ r Demo Site

Today

Tue, 18 Nov E Calendar

What it does: £
[z Fix loose railing [

Tasks and actions now come together in one Tasks

mobile calendar view. You can see everything e, o neRa e
due soon, overdue, or upcoming all in a single

screen.

Actions

:
Why it matters:

It helps teams plan their days better, stay Quickicreate

Recently used

organised, and maintain visibility on what
really matters.

Smart Form Finder

(D Painte af Intaract

)

To-dos

N
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Mobile Calendar ; -

'f‘? Alex’s Sandpit B
Release date: 30 October W ccoportal ag

Example use cases: L B9 Calendar

‘ § | Comprehensive Evaluation of Organi...
Planning daily priorities during morning Safe Password Campaign
meeti ngS. | 5 more items today

Revise || Hazard Reporting HAZ-00546
Spot it, Fix it
Tasks
Action  Training Activity SOPA-00314
Revise 1 Review 1

Reviewing overdue actions while on-site. evseimormaton | N aoproveoriects | First week general training

¢ Conduct a controlled fire simulation to
filled into a form tage/entry

test emergency preparedness procedu

. [E] Laceration Incident - Warehouse S...
Actions

Tracking what’s coming up this week at a O
glance. n New Action

® JohnD o

New Action
Fillin || Audits & Checklists RTW-00002

Comprehensive Evaluation of Orga...
Quick create Action| Training Activity SOPA-00314

Recently ser entrybemplass [zl Second week general training

® JohnD ®)
Smart Form Finder

% New Action
o °
y Review | Incident Rep

£
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Mobile App Reminder

Release date: Coming Soon

o

What it does

Now, when you're busy or on-the-go, you can
set reminders to schedule a push notification
for a custom note, or any to-do, page, or
comment - even if the app is closed or you are
offline. Tapping the notification takes you
directly to the relevant item in the app.

Example use cases

Action follow-up: a team lead sets a reminder
to follow up next week on an action assigned
to one of their direct reports. The reminder
triggers even if they resolve the action,
showing the update status.

2 ecoPortal

Fillin )| Audits & Checklists RTW-00002

Comprehensive Eva{]}uation of Orga...

Action | Training Activity SOPA-00314
First week general training
$ JohnD. O

New Item

Fillin ) | Audits & Checklists RTW-00002

Comprehensive Evaluation of Orga...

Action  Training Activity SOPA-00314

Second week general training

$ JohnD. O

Review || Incident Reporting | RTW-00002
Chemical Incident

Action | Training Activity SOPA-00314
General Training
£ JohnD.

| Audits & Checklists ~ [RTW-00002
Comprehensive Evaluation of Orga...

Action | Training Activity SOPA-00314
First week general training

$ JohnD. 0)

@ New Item

7 - Eillin || Auidite 2. Charllicte {pTW.ANANY

Fillin || Audits & Checklists RTW-00002

Comprehensive Evaluation and Analysis of
Organizational Audit Procedures and
Compliance Checklists

[3 02 Jul 2024

[Z Open task

® Remind me

\«8 Share /




*Everyone Gets It by Default
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XV *When opted in to Al

~_> Smart Editor ——

You can now summarise, refine, and translate text directly in ecoPortal.

N
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INC-21503 | Corporate office fire accident © viewing v | &g @ -+

° Report 2 igath

© Specialcase  Auckland  Wellington  Main Quarters

Smart Editor

Release date: Coming soon

General data

What it doeS: ncigent reporter

Name of reporter * 7 Age

Frank Smith 56 Years

You can now summarise, refine, and translate
text directly in ecoPortal. Whether you are
closing an action, leaving a comment, or
entering information on an incident report

Describe the incident * *

Normal v B I Q A (.2) 51 [!
Why it atterso LOCAECOMMUNILIES. § IS QAMABRE CAN E1O0E UUSL, MAKE 1T OIMICUIL LD ATECE AN (L1 100 TBENT, AN0 N0 IULUIE DUSINESS GEVEIOPMENT IN NOSE 3reas
* 3. Regulatory and Legal Repercussions:

Significant Enforcemant Action Against One or Mare Company Assets: Regulatory bodies are highly likely to take substantial enforcement action. This could include
fines, sanctions, operating restrictions, or evan the temporary or permanent closure of specific company assets. These actions would not enly incur financial penalties
but also disrupt operations and further tamish the company's reputation.

The neW Smart Ed itor he | pS everyone 4. Custormer Canfidence and Cperational Viability: {?(( /)
communicate clearly and confidently. It allows Summrise
you to rephrase, translate, and polish text Rephrase iy
directly in ecoPortal, improving clarity and Damage and injury assessment Mo oo
inclusiveness across your teams. M iimet e

il Translate »  Unknown

Structural Damage

Viater Damage Did the injured received medical attention? *

Fire Damage o) Yes No Unknown

Mild and Mildew Damage

N
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Smart Editor

Release date: Coming soon

Example use cases:

Facilitating clear communication in incident
reporting

Marco, a machine operator, witnesses a complex
near-miss and writes up what happened. He
worries that his grammar might not capture how
serious the event was. Now, he simply highlights
his text and uses Fix mistakes, then highlights the
text again and selects Make professional.

Bridging language gaps across teams

Paul, a maintenance engineer whose first language
isn't English, needs to record a fault. He writes it in
his native language, then highlights the text and
selects Translate to convert it into English

| . . . [ i 1
INC-21503 | Corporate office fire accident © viewing v | &g @ -+

° Report 24|

@ Specialcase  Auckland  Wellington  Main Quarters

General data

cigent reporter

Name of reporter ™ 7 Age

Frank Smith 55 Years

Describe the incident *

Normal v B I UA @RK

LOCAL COMIMUNILIES. | NS QAMAZE Can eroae Wust, MEaKe it OIMCUIt L S00act aN0 ewd 100 BN, 3N0 NN0Er IULUre DUSINESS JEVEIOPMENT IN [NOSE areas.

3. Regulatory and Legal Repercussions:

Significant Enforcement Action Against One oe Mare Company Asséts: Regulatory bodies are highly likely to take substantial enforcement action. This could include
fines, sanctions, operating restrictions, of evan the temparary or permanent closure of specific company assets. These actions would not only incur financial penalties
but also disrupt operations and further tamish the company's reputation.

4. Custormer Canfidence and Cperational Viability 2\
=J
Summarise
Rephrase b
Damage and injury assessment Make professional

Type of damage * 7 Fix mistakes

Translate » Unknown
Structural Damage
Viater Damage Did the injured received medical attention? *
Fire Damage (@ Yes No Unknown
)

Mild and Mildew Damage
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#  Everyone Gets It by Default
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~—~_—~> Email notifications get smarter <—~__

The refreshed Email Notifications make it easier to stay on top of what
matters.

N
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Email notifications get smarter

Organisation name - Action created: Simulated Fire Scenario
FROM

Release date: Coming soon
M Gmail

3 ecoPortal

@ Refreshed notification design and structure
Notifications for Tasks, Actions, and Page activity now feature .
a cleaner layout helping you instantly see what needs your
attention.

+

Laceration Incident - Warehouse Shelving Accident
Simulated Fire Scenario

€3 Thu, 8 Nov 2025

Q
*
°
»
>
u
L]
[ ]
-
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W/ eco Portal *This is a design mock-up and may differ slightly from the final product.




Email notifications get smarter

Organisation name - To-Do Updates
FROM

Release date: Coming soon -
= Gmail

<3 ecoPortal

. You have updates on your to-do list

Stage 2/3: Investigation
Slippery floor in the main hall: 2022-02-09 (3 Thu, 8 Nov 2025

+

Q
*
°
>
>
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(O Al-powered Smart Summaries in emails
For those with Al Smart Summaries enabled, notifications for
fill-in, review, revise, and comment tasks, as well as assigned ,i;Tf’,,'L“*’“f"“T‘.1ﬁ';;i”hff@f’.\f,?f‘,.!Z?\\[ e
actions, now include a Smart Summary that gives you an

overview of what’s happening on that stage of the page
without needing to open the platform to see.

© Task is due in the next 24 hours

© Task due date is updated

L3 ecoPortal

& ecoPortal

he final product.



Email notifications get smarter

Release date: Coming soon

&3 ecoPortal

You have page activity updates

H Chemical - incident

INC-2194

Registers: @ Incident Reporting | ¥ Report Somethin

Tags: @

1. Report was signed off by @

0 Isabela Boscov
his is looking great, thank you

(O Improved page update notifications
Instead of receiving separate emails for every field edit or
comment, updates are now conveniently grouped together by
page. You'll still receive them according to the timing and
priority preferences you've set in your Account Settings, but

with far better context. N
&

-
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*This is a design mock-up and may differ slightly from the final product.




e Requires Configuration

~—~_—~ Visitor Management Module Improvements <«—~_

A quick round up of recent improvements to our Visitor Management module

N
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Visitor Management improvements

Release date: 29 October

@ Identification via Phone Number & Remembering
Visitor Details

Y
3 ecoPortal

>

Edit visitor type

Visitor identification

Email

Email

Phone number

Visitor fields
Select the fields for your check-in experience

Field title

Name

Email

Phone number

Company

Pre-fill IRequired




Visitor Management improvements

Check in requirement

Re I ease d ate: O 5 N OVe m be r Does the visitor or their company need to be listed in the register? 2

®) Yes

No

O Register *

Contractor Company
Conditions * ?

Select field to target for this requirement contractor organisation v Contracting Company:

@ Contractor Organisation Check-in Conditions

Contracting has any of
Company:

O Overall review . h
e is greater than

Bob's Electrical Co X

Conest “

Y
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Visitor fields

Select the fields for your check-in experience

Visitor Management improvements Freie preil Reauired

i Name
Release date: 05 November

Email Copy variable {{Contractor Custom Field (e.g. Work Oder
No.)}} to clipboard

O i Custom Field (e.g. Work Oder No.) \ﬁ\

[ '@' Delete Visitor Type

Cancel

@ Variable Check-in Conditions s

1selected |
8 Contractor x

Does the visitor or their company need to be listed in the register? 2
Yes

@) No
Register *

Contractor Company

Conditions * ?

Work Order contains {{Contractor Custom Field (e.g. Work Oder No.)})| I m
Number

+ || Atcondttiontypes v
=] -

7
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e Requires Configuration

T~ > Quick Fire Updates “—~__

A quick round up of recent improvements across ecoPortal
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Quick Fire Updates

. Chart by Reporting Structure Classification
Release date: 16 October

Use classifications instead of individual location
tags for automatic chart segmentation

Y
3 ecoPortal

>

Chart type

||| Bar

X-axis field type

Select

X-axis field *
Tags

Use tags or classifications ?

Tags @ Classifications

Reporting structure *

Locations

Classification *

City




Setup

Quick Fire Updates —

Bar chart title

O Chart type

||| Bar

X-axis field type

‘ Chart by People People

Release date: 14 November

Integrate your people data directly into your Show people from
dashboard charts to quickly check metrics
related to specific user groups or people in
your teams

Dashboard owner’s team

Dashboard owner’s team

O User group
Specific users

Top results

Y
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Quick Fire Updates

O

@ Required Fields for Actions
Release date: 29 September

You can now decide which fields must be
completed for each of your action types.

Y
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Action info

Details

Action Name *

Remind staff to wear boots

Location *
Auckland, New Zealand

Edit Location

Action type *

General Action

Description *

Assigned to *

Due Date *

4 Dragand drop or click here to upload files

TXT, DOC, DOCX, PDF, XLS, XLSX, show more

<




Everyone Gets It by Default
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~—~__> ecoPortal Help Centre Revamp <«—~_

The revamped Help Centre makes it easier and faster for you to find the

information you need

N
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ecoPortal Help Centre Revamp

Y
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https://docs.google.com/file/d/1FQPY795I1gkgWzG2yOwUjCHysGSvfYYK/preview

s ecoPortal

What'’s New Features - Setup Guidance

Here’s a quick guide to what we covered today. Some features you can start using right away, others may need
you to raise a change request so we can help you set them up.

LV 4 Everyone Gets It by Default

a

U

Smart Editor \

Email notifications get smarter

Mobile Calendar

Mobile App Reminders
Mobile Search Refresh
Charts By People

Charts Reporting Structure
Classification

e

N

Visitor Management improvements

Mobile Register Grouping /

.

Required Fields for Actions

/




Drop In-Training Sessions

Join our upcoming drop-in training sessions with Sam to explore the latest improvements.

Scan me!

Bring your questions and see how these updates can make your
daily work simpler and faster.




Want to learn more?

Reach out to me or contact your Customer Success Manager

<)

George Blackburn Lucia Fusco Rob Leyland George Day

O
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Questions?

Enter them into the Q&A tab

Sam Williams
Safety Solutions Partner




