What is loneliness

Loneliness is the distressing, subjective feeling of a W
gap between the social connections you have and

those you desire.

It is not merely being alone, but a, often painful,

sense of isolation even when surrounded by others.
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46 %

Feel left out ‘ 38 %
s
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Feel isolated
from others 45 %
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Feel the lack of
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companionship 40 %
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Source: Assure Loneliness Survey Data 2025
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Why take it serious fy

Affects physical
health

Increases
absenteeism

Impacts
productivity

Threatens
business
success

Affects mental
health

Increases
presenteeism

Reduces
collaboration

Impacts
organisational
culture
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Health fmpf [cations
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The risks are sr'gm'ﬁ'camt

* Comparable mortality risk of
smoking up to 15 cigarettes per day

* 17% higher risk of cardiovascular
disease

* Higher risk of stroke
* Chronic stress responses

* Increased risk of depression and
anxiety

* Lower life satisfaction
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Work arrangement

Average loneliness score by work arrangement
Hybrid (both office and home)
In an office or worksite

Other

Remotely (at home)

Currently not working
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Source: Assure Loneliness Survey Data 2025



Score bg mdustry
Average loneliness score by industry
Education

Insurance

Professional services

Hospital & healthcare

Banking & finance

Construction & engineering
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Source: Assure Loneliness Survey Data 2025



Living arrangement

Average loneliness score by living arrangement
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With flat mates

Alone
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Source: Assure Loneliness Survey Data 2025
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